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@ MoTtormoinuévn LTTEPOXN:

Ol LTTNPEOCIEC HAC TTIOTOTTOLOVLVTAL ATTO TIC AVAYVWPLIOHEVEG
TIOTOTIOINOELC TNG Inmarsat. H tipnon 81ebvwv mpoTurwy
onwc ta ISO 9001, ISO 13485, ISO 27701, ISO 1348 kat GDPR
gyyvdrat Ta vPnAOTEPA EMITESA TTOIOTNTAC LTTNPECIWV KAl
aAoPANELAC SESOUEVWIV.

Sﬁ% EEc181keLEVN LTTOGTAPIEN, AVA TTACA GTLYHI, OTTOLSATIOTE:

Me 24wpn TTpooRaocn og 22 IATPIKES EISIKOTNTEG, TO TIAYKOOULO
SIKTLO TWV EIBIKELHEVWV LATPWV HAG TTAPEXEL OTO TTARPWHA
0ag¢ TN owWoTH PPOVTISA TN oWOoTH OTIYHN, AveEAPTNTA ATTO TNV
ToroBeoia odac.

MW AslTOLPYEL 0 5 aTAd BNuata

‘OAa TA lATPIKA Se8opEva TTOU 'Evag umevBuvoc aro tnv 22 (ATPIKEG EIBIKOTNTEG
ﬂ OULAAEYOVTAL ATTO TOV TIPWTO N opdda pag AapBavel dusoa AettovpyoLv o 24

ToV 8£0TEPO KATTETAVIO 1 AAAO TO LATPIKO TIEPLOTATIKO KAl wpn Bdon, Tapexovtag

£E0VCIOBOTNHEVO VAULTIKO. HETAPEPEL TA CLANEXOEVTA OLVEXI LTTOCTHPIEN OTO

AlaBiBadovtal ypnyopa Kalt pe latTpika dedopgva otov 8IKTUO.

ao(@AAEld OTO ISIWTIKO cloud aVTIOTOIKO EEEIBIKELEVO

TOUL CLOTANATOC TNAEIATPIKAG [atTpo.

tou No.A.H.

Y1idpyet mavta n duvatotnta Edv KpIBel lATPIKA ATTapaitnTo va VOONAELTEL I va EMOTPEYPEL

yla TNAESIAoKeWN HEOW OE VOOOKOLELO £VAG VAUTIKOG TTOL £XEL LTTOOTEL KATTOLA

Twv cuoTNUAtwy TG TMA, aoBgvela 1 atLxNUa, AV KPIOEL IATPIKA ATTapaiTnTO KAl Apouv

HETAEL TOL ACBEVOLG Kal £xel oTaBeporoInBel pEow Touv cvoTnuatog No.A. H. urmopel va

TOUL lATPOU, Slvovtag Tn SIAKOUIOTEL OTO VOCOKOLEIO £VAG VAUTIKOG TTOU €XEL UTTOOTEI

duvatotnTa otov aclsvn va acBgvela 1 otoixnua, HE aoPAALLa.

AABEL EEEIBIKEVUEVEC IATPIKEG
OLUBOVLAEG.



[IANPNC TTeplOaAPn Leocw
OANOKANPWIEVWY AVOEWV

O ®opntog Ztadpog TnAsiatpikng No.A.H

MPonyHEVO PopPNTO KIT TNASIATPIKAG: To popnTo
oLOTNUA TNASIATPIKAG HAC ElvVAl KATL TIEPIOCOTEPO
ano £vag anhog eEOTTAIOHOG. XESIAOUEVO YA
OAOKANPWEVN SIAYVWar, OTTWGE TTAPAKoAoLBNoN TNG
aPTNPIAKNG TTieoNnc, HKT, oTpopETPNON KAl TIPONYMEVN
QATTEIKOVION, OTTWCE AKTIVOYPAPIA KAl LTTEPNXOYPAPNUA,
aALTA TA EPYAAEIT PEPVOLV TNV TIEPIBAAYN EMTTESOL
VOOOKOEIOL OTO VAULTIAIAKO ToTTio. KABe (popnTog
OTaBUOG sival oTIRAPOS, PIAKOC TIPOG TOV XPNOTN

Kal armattel eAaxlotn sknaidsvon, eEaoc@ani{ovtag
ETOOTNTA KAl aglommoTia.

NMPOAIPETIKO: EZOMAIZMOS @

ONOKANPWLEVEC IATPIKEC OCLOKEVEC
2XEAIAZMENEXZ TIA NAYTIAITIAKH XPHZH

TnAEPWVIKO HAektpokapdloypagpnua ® MapakoAovOnon
0TNOOOCKOTTIO 12 amaywywv CWTIKWV CNUEIWV
AkoUVOTE Kal SlayvwoTe OAOKANPWHEVN KAPSIAKN S LVEXNG TTAPAKOAOLBNON
HE aKpPlBEla akoun Kat TTapakoAoLOnon yla T Yla KPIOWES TTANPOPOPIES
oTtnNV AA\n akpn ™G SlaopdAAion TNE LYELAC TNG OXETIKA E TNV LYELA TOV
BaAaocoag. KapS1ac. TTANPWHATOG,.

© Apeon Bondsia: MpdoBacn os 22 IATPIKEG EIBIKOTNTEG

) DRTMA cEaintatin bt
©

' EEs18ikeupevn TTepIOaAYn: EEeiSikevpgvol
Medical Call Center ETTAYYEAUATIEG AVTATIOKPIVOVTAL PE TNV TTPWTN KANON.

© Alaxeiplon laTPIKWY apXEiwV: EEEI8IKELIEVO 0T
SIAXEIPLON IATPIKWY YVWHATEVCEWV KAl SIAYVWOTIKWV
24 Emkowwvnote pe to DrITMA yua yla anattioelg amolnpiwong AOyw CwHATIKWY BAABWV.
~ s | EEEWBIKELUEVN LATPIKA LTTOCTNPIEN

OTIOLABATTOTE GTLy], OTOUBHTOTE. © MoAVyAwoon vrmooTNEIEN: Mapexetal LTTOOTAPIEN

0€ TTOAAEG YAWOOEG Yla TNV KAALYN SLAPOPETIKWY
QAVAaYKWV.

!
[IAeovekTnuata
| EAaylotorroinon Tou Xpovou Slakortig Asttoupyiag: Meiwvouy §pacTika
YlQ Tlc VQUT[)\[Q KSC TNV AQVAYKN Yla EMICKEPELG OE AILAVLA KAl XPOVO SLAKOTING AEITOLPYIAG TOU
, TTANPWHATOC.
ETALPELEC:

Meiwon Tou KOOTOUG: MEIWOTE SPANATIKA TO KOOTOG TTIOL CLVBEETAL LIE TIG
LATPIKEG EKTPOTIEG KAl TIG ETTIOKEWPELG OTN OTEPLA. ZTOLXEI aTTd Eva HeYAAo Selypa
23.299 spropkwv TMAoiwv Sgixvouv 6Tt To No.A.H. Ba purmopoloe va amoTpeel
£va oTd TIEVTE TTAOIA ATTO TNV EKTPOTIA TNG TTOPEIAG TOUG YIA LATPIKOVE AOYOUG,
£E0IKOVOUWVTAG SLVNTIKA 168 eKATOPULPLA SOAGPLA ETNOIWG.

Acpalela Kat NOIKS Tou TAnpwuatog: H aSlomotn kat AUESn IATPIK TIEpIBaAdn
EVIOXVEL TO NBIKO TOL TIANPWATOG KAl TNV ETTIXEIPNOLAKN Ac(AAELd, TTOU £lval
WTIKNG onuaciag yia pakpva Tagisia.




Emkolvwvnote padt pag
ONMEPA YIA VA AVAKAAVYETE
nw¢ to No.A.H. prropst va
EVTAXOEL OTIC ASITOLPYIEC OaG

EUITIOTEVTELTE HAG YA VA 6AG BONBNCOULIE VA KAVETE
TO CNUAVTIKO BRaA TTPOG TNV EVIOXLOH TNG ACPAAELAG
Kal TNG ArTOTEAECUATIKOTNTAG TNG VAUTIAIAG.

Ap. ®iAiTTog Swtnpiadng, Aicvbvvwy SupBouvAog TMA

AUGELG TIPOCAPLOCHEVEG
yla Kaog mAolo:

K&Bs mAolo €XEL TOBIKO TOU
XAPAKTAPA, KABE TMANPWUA TIC SIKEG
TOoL avaykec. Mpooappoélovpe

TIG AVOEIG TNAEIATPIKAG HAG WOTE

VA AQVTATTOKPIVOVTAL OTIG EISIKEG
ATTAITAOELG TWV VAUTIAIAKWY 0AG
EMIXEIPNOEWY, KAALTITOVTAG TA TTAvTd,
aro TN ouvnen TPk TTEPIBaAdn
KAl TNV QVTILETWITION EKTAKTWY
TTEPIOTATIKWY EWG TNV OAOKANPWLIEVN
BlaXEIPLON XPOVIWY ACOEVEIWV.
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1SO 37001:2016  ISO 27001:2022

f in X @& © ¢



